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ZION HEALTH + DIRECT 
PRIMARY CARE 

 

TIPS ON OFFERING ZION HEALTH TO YOUR PATIENTS 
AND GETTING THE MOST OUT OF YOUR 

HEALTHSHARE PARTNERSHIP 
 

As a direct primary care practice, we know your main goal is to give your patients the best care at 

the best price. That’s why we’re excited to partner with you to continually reimagine the 

healthcare experience and change lives for the better.  

 

One of our primary goals at Zion Health is simplicity. That’s why we do everything we can to 

make it as easy as possible for you to offer Zion Health to your patients. This document has some 

key strategies that will help you offer your patients better care and save them money with Zion 

Health. 

 

MAKE ZION HEALTH MATERIALS VISIBLE IN YOUR 
OFFICE AND ON YOUR WEBSITE 
 

Increasing the visibility of Zion Health through your website and physical office space is one of 

the easiest ways to get your patients interested and asking about a HealthShare membership. Our 

partnership agreement includes posters, handouts, and brochures to help guide your discussions 

with your patients about the benefits of Zion Health. We also offer cobranded webpages and 

spotlights on our site and social media platforms.  
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STRATEGIES 
 

Put Zion Health posters up in your office and give your patients educational materials about Zion 

Health during office visits. As a partner of Zion Health, you will be provided educational 

materials and posters for your office. We also have a selection of online and blog content focused 

on the benefits of direct primary care and Zion Health working together.  

 

Post about Zion Health on social media. Our marketing experts can provide content about Zion 

Health for your social media pages to help you highlight the benefits of pairing our HealthShare 

with your practice.  

 

Direct patients to your custom cobranded webpage. Use this resource we create for you to your 

full advantage by linking to your customized cobranded page from your website.   

  

ASSIGN A ZION HEALTH AMBASSADOR AS YOUR 
PRACTICE’S GO-TO EXPERT ON HEALTH SHARING 
 

It matters how you talk to your patients about Zion Health. We want everyone who joins our 

community to feel like they are making an educated decision. To do that, we need your help and 

willingness to learn about our program and share accurate information with your patients. We 

suggest assigning someone on your team to be a Zion Health ambassador—your resident expert 

on all things Zion Health.  

 

STRATEGIES 
 

Select an employee who is passionate about health. We care about our members and their health, 

and we know as a DPC, so do you. Choosing a brand ambassador who shares this passion and 

values the health of your patients is one of the best ways to make sure every member finds the 

right fit for their healthcare needs.  

 

Incentivize your ambassador. At Zion Health, we offer commissions to our DPC partners who 

bring us new memberships. You may wish to direct some or all of these commission to your 

brand ambassador to incentivize them to discuss Zion Health with your patients. This could also 

be a great way to help retain a key employee. 
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Take advantage of our free trainings. We offer on-site training, as well as weekly group webinars 

or personalized training sessions. Our Member Relations team is here to answer your questions 

and help you understand Zion Health better. 

 

SUGGEST ZION HEALTH AS AN ALTERNATIVE TO 
HIGH-DEDUCTIBLE HEALTH INSURANCE 
 

Didn’t you become a DPC to stop supporting the insurance industry and change healthcare for 

the better? While insurance may be a better fit for someone with serious or chronic conditions, if 

you currently recommend a high-deductible health insurance plan to your patients across the 

board, you are doing a disservice both to their wallet and their quality of care. Suggesting a Zion 

Health membership in conjunction with your DPC practice offers your patients a comprehensive 

healthcare solution for both the routine, preventive care that keeps them healthy, and the serious 

medical care when they need a little bit more—all while saving them money. 

 

WHY ZION HEALTH PAIRS BETTER WITH DPCS 
 

On average, a high-deductible insurance plan is twice as costly as Zion Health’s $1,000 IUA 

membership per month. In 2021, the average out-of-pocket max amounts for high-deductible 

health insurance plans was $8,550 for individuals and $17,100 for families. At Zion Health, 

members are responsible for a maximum of three initial unshareable amounts (ranging between 

$1,000 and $5,000). 

 

If your patients have a high-deductible health insurance plan, they are paying twice as much per 

month, and they face higher out-of-pocket costs when large medical events arise. However, with 

no coverage, your patients are one unexpected medical event away from astronomical costs and 

the potential need to end your services. Zion Health is the best solution to save your patients 

money while protecting them against those unforeseen medical events. 

 

STRATEGIES 
 

Tailor your FAQ section to discuss the benefits of a membership with Zion Health. You can use 

the example below and link to Zion Health with your customized partner affiliate link. If you or 

your patients have other questions about Zion Health, please reach out and we will be happy to 

provide you with more materials. 
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Q. Do I still need health insurance with a DPC membership? 

 

A. Yes and no. We do recommend that our patients have protection in 

place for large, unexpected medical events. While some may benefit 

from a high-deductible health insurance plan, we find many of our 

healthier patients can reduce their overall healthcare costs with a 

membership to Zion Health’s medical cost sharing community. Zion 

Health is an alternative to health insurance that provides an average 

cost reduction of 50% compared to traditional health insurance 

premiums. Learn more. 

 

 

Talk to your patients about their healthcare options. Many of your patients may have never heard 

of HealthShare organizations and don’t understand the concept of medical cost sharing. Make 

your patients’ healthcare needs an open conversation and let them know you want to help them 

find the best solution for their situation, whether or not Zion Health is the answer in each 

individual circumstance.   

 

EDUCATE YOUR PATIENTS TO BECOME SAVVIER, 
BETTER HEALTHCARE CONSUMERS 
 

Our shared goal is benefiting our members, which is why we want to help with the reciprocal 

promotion of non-insurance services. We both know that health insurance is often not the best 

solution for our members, but without the right knowledge, unexperienced healthcare 

consumers often don’t know how to ensure they’re getting the best care. Educating your patients 

is the best way to help them make the best decisions about their own healthcare choices. 

 
STRATEGIES 
 

Educate your members about the most pressing healthcare topics. Here are some topics we 

believe healthcare consumers should know about: 

 

Utilizing low-cost, cash-pay providers; shopping prescription discount programs effectively; 

using the ER for emergency visits only; utilizing telemedicine for savings and efficiency; finding 

fair-priced surgical centers and taking advantage of payment discounts; using effective 

alternative medicines. 
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If you have questions, we are happy to provide insight, education, and materials about any of 

these healthcare topics.  

 

Offer Zion Health as a unique solution for individuals and groups. When your DPC practice 

works together with Zion Health, it creates a comprehensive solution that rivals health insurance 

plans. 

 

COMPETE AGAINST GROUP HEALTH INSURANCE BY 
OFFERING A MORE COMPREHENSIVE, LOWER-COST 
HEALTHCARE SOLUTION 
 

Do you work with groups? When you offer Zion Health alongside your DPC practice, you 

increase your marketability as a full solution for a business or group’s total healthcare needs. 

Make sure to take advantage of our resources and share the benefits joining Zion Health as a 

group. 

 

STRATEGIES 
 

Talk about savings. Direct primary care and Zion Heath typically result in more than 50% savings 

in monthly costs for a company compared to traditional health insurance options. Additionally, 

employees will save money when they actually need to take advantage of their healthcare 

services. 

 

Understand the importance of customer service. When needed, Zion Health will come help with 

enrollments and employee education on-site. We also have a full-service Member Care team 

dedicated to helping our members with any of their questions and concerns throughout their 

membership. Our service is what sets us apart from other HealthShare organizations and why 

you should be confident offering us to your patients.  

 

Share the benefits of medical cost sharing. Zion Health members are not restricted by networks 

and other limitations of traditional insurance. 
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